We want to take this opportunity to THANK YOU for traveling and deciding to stay with us.
Here are somethings you need to know before you arrive.

We are committed to our employees and guest health and safety and have implemented COVID-19
protocols that you need to know about. We fully support all Federal and Provincial guidelines for
travel protocols and social distancing protocols, and we ask that you do as well.

We have introduced enhanced cleaning and sanitizing protocols through out the Hotel
Only Approved Disinfectants are used to clean the property

Each guestroom is thoroughly cleaned, sanitized

ALL bedding items are washed at the conclusion of each stay

Modified Housekeeping services are in place during your stay to reduce one on one contact
Microwaves, Minifridges, and Coffee Makers have been removed from all rooms, they are
available upon request

We have removed all “marketing materials” from our rooms to reduce “contact touch
points”

We have reduced the amount of terry and bathroom amenities to accommodate one (1)
person per room — additional supplies are available upon registration

Social Distancing measures are in place in all areas of the property, including room
assignment and location

Staff at the property wear personal protective equipment (PPE)

Acrylic Shields are in place at the Reception Desk

We sanitize all guestroom key cards

Individually wrapped food options are available for our Grab and Go Breakfast

The Exercise Room is closed

All Public Washrooms and Meeting Rooms are closed

Our on-site Don Cherry’s Restaurant is closed, there are restaurants in the area that provide
“pick up and takeout services” — deliveries are only made to our Lobby area

We recommend Personal Protection Equipment such as Masks be worn by guests when
walking through public areas of the Hotel

We require all trades persons entering our building to perform work to wear approved
PPE'’s

Length of Stay has been limited to a maximum of three (3) nights

Only Registered guests are allowed in the Hotel we do not allow Visitors to enter the
property — maximin number of registered guests per room is four (4).
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While we all work through these new protocols, we are committed to making your stay as
enjoyable as possible during these new evolving times.

We look forward to seeing you soon. If you have any questions before you arrive please

feel free to contact us at 1-705-675-1273 or by email at info@qualityinnsudbury.com
Be Well and Be Safel!
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